Brock University Students’ Union



Bylaw 3500

Universal Bus Pass Committee



Effective: March, 2007








Replaces: April, 2006

Name of the Bylaw

1. This bylaw shall be referred to as the “Universal Bus Pass Committee Bylaw”

Composition

2. The committee shall be composed of the following members:

(a) The Vice-President Finance and Administration as ex officio chair;

(b) The General Manager as an ex officio non-voting member;

(c) Two (2) BUSAC members as appointed by the BUSAC; and,

(d) Two (2) Students-at-Large as approved by the BUSAC.

3. The Universal Bus Pass Committee shall be chaired by the Vice-President Finance and Administration or their designate who shall:

(a) Call all meeting of the committee;

(b) Report to BUSAC on the actions of the committee;

(c) Prepare an end-of-year report to BUSAC;
(d) Ensure that all committee members receive accurate information relevant to the business of the committee in a timely manner;
(e) Make sure the committee meets its responsibilities as outlined in this bylaw;
(f) Meet on behalf of the committee with transit authorities bi-annually to review functionality, ridership, accessibility, other matters of student interest and matters requested by the committee, and;

(g) Be responsible for maintaining a record of the time spent by committee members on committee business for the purpose of tracking volunteer hours.

Responsibilities

4. The committee will be charged with the following responsibilities:

(a) Ensuring that functionality, accessibility, and service of the Bus System are meeting the needs of Brock Students;

(b) Establishing a grievance process;

(c) It shall be the duty of the committee to hear all written student complaints within two weeks of their being made. A written response and/or action shall be taken on these complaints within two weeks of the committee hearing.

5. The committee will be responsible for hearing and making decisions upon all Bus Pass appeals. Special circumstance appeals are requests for refund of the bus pass fee that do not meet the following criteria. Appeals that meet these criteria or are not made before the last drop date as set by the registrar’s office shall not be considered by the committee:

(a) Distance or location of residence.

(b) Time or schedule constraints.

(c) Choosing to drive.

(d) Attending only one of the two academic terms at Brock.
(e) Minimal usage.
Annual Report

6. The Universal Bus Pass Committee will be responsible for compiling in a final report presented to BUSAC all activities that were undertaken throughout the year by the committee. Furthermore, the said report will make recommendations on how the committee could better fulfill its mandate in the future.

